
 

 

GMIS INFORMATION AND SOME VITAL TELEPHONE NUMBERS 

GMIS-> Group Medical Insurance Scheme 

Policy period: 01
st
 Aug 2020-31

st
 July 2021 

Insurer name: M/s Iffco-Tokio General Insurance Co. Ltd. 

Third Party Administrator: Raksha TPA 

Basic Sum Insured: Rs2.00 Lakh (for employees and dependents on family 

floater-basis) 

                                 Rs1.00 Lakh (for students) 

Top- up facility is also available. 

 

Coverage: Hospitalisation (minimum 24-hours) expenses in network hospitals 

across India with cashless facility. Designated day care procedures are also 

covered under GMIS. For non-network hospitals, reimbursement of hospital 

expenses is done through TPA.  

Please keep the all original documents like cash memo, discharge summary 

e.t.c. related to hospitalisation. 

GMIS cards: Cards issued by the TPA to the insured for availing GMIS 

facilities. 

 

Check list(√):  

Please ensure that  

(1)  referral from the doctor for hospitalisation 

(2) you intimate the TPA before hospitalisation. 

(3) you carry your GMIS card along with the Institute I-card, PAN card and 

Aadhar card. You can also download GMIS e-card from Rakha TPA website. 

(4) read the GMIS contract agreement, policy document carefully to know about 

the clauses, exclusions and rates. 



 

 

 

Telephone numbers: 

Mr. Raktim Phukan (Raksha TPA): 94352 24220, 98641 52413 

Mr. Sunil Das (Raksha TPA): 87610 45002, 90853 08230 

Mr. Raj K. Bora(M/s Iffco-Tokio Gen. Isurance Co.Ltd.): 98108 37390 

Mr. Binod Chetry(M/s Iffco-Tokio Gen. Isurance Co.Ltd.): 99571 03630 

Raksha TPA website: www.rakshatpa.com 

e-mail id: raktim.phukan@rakshatpa.com 

 

 

 

 


